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By	Paula	DeJohn	
It	is	an	established	fact	that	excessive	noise	leads	to	
hearing	loss,	just	as	staring	at	a	solar	eclipse	leads	to	
vision	loss.	So	far,	awareness	has	been	mostly	limited	
to	medical	professionals,	war	veterans,	rock	bands	
and	workplace	safety	regulators.	The	public	seems	to	
remain	content	in	our	noisy	environment.	
Now,	people	are	going	to	start	hearing	the	message.	
This	summer,	public	transit	commuters	in	New	York,	
Chicago,	and	San	Francisco	were	treated	to	posters	
and	digital	screens	designed	to	scare	them	out	of	
their	blasting	headphones.	The	advertisements	are	
specifically	aimed	at	headphone	and	ear	bud-wearing	

teenagers	riding	on	trains	and	
attending	to	social	media.	
The	Hearing	Health	Foundation	
(HHF)	worked	with	a	Chicago	
advertising	agency,	The	Escape	Pod,	
to	produce	the	public	service	ads	
and	a	video	entitled	“Grenades.”	
These	form	the	opening	salvo	in	
HHF’s	new	“Keep	Listening”	
campaign	to	overcome	the	
generational	belief	in	the	coolness	
of	loud	music,	and	convince	young	
fans	of	its	danger.	Because	many	
headphones	max	out	at	100	
decibels—or	even	more—you	can	
permanently	harm	your	hearing	in	

just	15	minutes,	the	ads	warn.	
According	to	the	industry	publication	
AdWeek,	“For	its	latest	campaign,	the	HHF	
presents	highly	coveted	headphones	as	
the	potential	grenades	they	can	become	in	
ill-informed	hands.”	In	the	transit	poster,	
a	pair	of	headphones	is	represented	as	a	

pair	of	hand	grenades.	In	addition	to	the	grenades,	
other	campaign	ads	depict	drills,	air	horns	and	
megaphones	attached	to	audio	devices.	
(Unfortunately,	the	accompanying	video	is	painfully	
loud!)		
	
Turn	it	down,	save	your	hearing	
HHF	is	hoping	to	deliver	an	urgent	message	to	young	
people:	Turn	down	the	volume	on	earbuds	and	
headphones	to	prevent	permanent	hearing	damage.	
With	its	target	audience	of	young	people	aged	16	to	
35,	the	goal	is	to	change	their	listening	habits.	
Specifically,	HHF	hopes	to	convince	them	to	lower	the	
volume	on	their	personal	audio	devices,	and	to	wear	
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earplugs	in	loud	places	like	music	and	sporting	
events,	fitness	classes,	and	even	movies.	
The	Keep	Listening	campaign	echoes	a	warning	from	
the	World	Health	Organization	(WHO),	which	has	
labeled	hearing	loss	a	global	emergency.	WHO	
estimates	one	billion	young	people	are	at	risk	for	
noise-induced	hearing	loss.	In	the	United	States,	
nearly	one	in	five	youth	aged	12	to	19	already	have	
symptoms	of	noise-induced	hearing	loss.	That	should	
convince	skeptics	that	hearing	loss	is	not	just	a	sign	
of	old	age.	(Recently,	in	Aurora,	a	T-shirt	was	spotted	
with	the	slogan,	“If	the	music’s	too	loud,	you’re	too	
old!”)	
A	related	message	from	the	campaign	is	that	hearing	
loss	from	noise	is	permanent,	yet	preventable	with	
precautions.	The	Keep	Listening	website	includes	
precautions	for	people	of	all	ages,	including	the	
following:	

• Keep	the	volume	on	headphones	or	earbuds	
at	a	maximum	of	50%.		

• Take	a	listening	break,	without	devices,	at	
least	every	hour.	

• Use	earplugs	in	loud	places—stadium	events,	
concerts,	even	noisy	bars	and	subway	
platforms—and	around	leaf	blowers,	
lawnmowers,	and	other	loud	machinery.	
Earplugs	are	effective,	affordable,	and	won’t	
muffle	sound.	

So	far,	the	poster	distribution	is	limited	to	trains	and	
stations	in	the	three	cities.	National	exposure	will	
come	from	the	video	via	social	media.	However,	that	
could	change,	and	Denver	might	be	a	likely	place	to	
expand,	according	to	HHF	director	of	marketing	and	
communications	Lauren	McGrath.	“Future	outdoor	ad	
plans	have	not	yet	been	determined,	but	a	city	like	
Denver	with	a	young	population	could	be	a	candidate	
if	we	do	expand,”	she	says.	<>	

	
Moving ahead with movie captions 

Thanks	to	efforts	by	members	of	the	Boulder	
Chapter,	all	Cinemark	movie	theaters	in	Colorado	
are	offering	open	captions	on	their	screens.	On	June	
12,	the	theaters	began	a	three-month	trial	offering	
captions	twice	weekly	on	all	films	for	which	captions	
are	available.	
Based	on	public	response,	the	company	will	decide	
whether	to	continue	the	program.	It	will	help,	
advocates	say,	if	HLAA	members—and	their	hearing	
friends—contact	their	local	theater	managers	to	
request	movies	with	captions.		
According	to	its	website,	Plano,	Texas-based	
Cinemark	is	one	of	the	largest	movie	theater	
companies	in	the	world.	Cinemark’s	brands	include	
Century,	Tinseltown	and	Rave.	Together	they	
operate	523	theaters	with	5,872	screens	in	42	states	
domestically	and	15	countries	in	South	and	Central	
America.		
In	addition	to	working	with	Cinemark,	the	Boulder	
Chapter	sought	to	make	captions	a	legal	
requirement.	The	Colorado	General	Assembly	
considered	a	bill	that	would	do	so	in	its	2021	
session,	but	the	bill,	SB21-120,	Open	Caption	
Requirement	For	Movie	Theaters,	did	not	pass.	
It	would	have	required	anyone	who	owns,	leases,	
leases	to,	or	operates	a	movie	theater	open	to	the	
public	in	Colorado	to	provide,	on	or	before	January	
1,	2022,	and	ongoing	thereafter,	open	captioning	at	
all	indoor	and	outdoor	movie	showings	of	each	
movie	that	is	produced	and	offered	with	open	movie	
captioning,	including	trailers.	
	

Video best practices aid accessibility 
The	Colorado	Commission	for	the	Deaf,	Hard	of	
Hearing,	and	DeafBlind	released	the	latest	report	
in	its	ongoing	survey	of	how	its	clients	experience	
video	conferences.	In	the	June	2021	issue	of	The	
Navigator,	the	commission	addressed	ways	to	
improve	accessibility.	The	following	list	is	
specifically	for	the	hard	of	hearing	who	are	not	
using	sign	language.		
	

• Make	sure	your	camera’s	angle	is	close	and	
directly	on	your	face.	

• Interpreters	should	remain	on	screen	to	
allow	participants	to	read	their	lips.	

• Turn	the	conference	software’s	automatic	
captioning	on,	unless	CART	services	are	
already	being	provided.	

• Avoid	side	conversations	during	the	
meeting.		

• Raise	your	hand	and	wait	to	be	recognized	
by	the	host,	so	only	one	person	is	speaking	
at	a	time.	

• Mute	participants	who	are	not	speaking.	
• Speakers	should	say	their	name	first;	this	

helps	participants	as	well	as	captioners.		
• Minimize	background	noise	and	speak	into	

your	device’s	microphone.		
• Repeat	yourself	if	you	are	speaking	and	

your	screen	freezes.	
	
	
	

• Looping campaign continues 
• Despite	shutdowns	during	the	COVID-19	

pandemic,	Wynne	Wyman	continued	her	
campaign	to	loop	as	many	public	buildings	
as	possible.	She	has	applied	for	a	second	
grant	from	the	Colorado	Commission	for	
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By	Wynne	Wyman	
“Telecoils	Improve	Hearing	Aids	
Dramatically!”	is	a	new	informative	handout	
for	consumers.	You	can	download	it	at	Let’s	
Loop	Colorado’s	website	
www.loopcolorado.org/telecoils.	This	handout	
was	written	by	a	collaboration	of	nonprofit	
consumer	advocacy	groups	reaching	out	to	
other	consumers	for	educational	purposes.	
It	can	be	life	changing	for	an	individual	with	
hearing	loss	to	hear	more	clearly	in	public	
places.	
The	key?		A	telecoil	-	an	essential	hearing	aid	
component	that	brings	clear	sounds	from	the	
microphone	through	Americans	With	
Disabilities	Act	(ADA)-mandated	assistive	
listening	systems	directly	into	the	hearing	aid	
with	clarity	and	no	background	noise.	
Telecoils	are	for	hearing	aids,	cochlear	
implants,	and	bone	conduction	devices.	
Locations	with	these	assistive	listening	
systems	include:	courtrooms,	fitness	rooms,	
hospitals,	hotels,	information	desks,	meeting	
rooms,	lecture	halls,	museums,	pharmacies,	
places	of	worship,	retirement	communities,	
service	
counters,	sports	
arenas,	theaters,	
rail	cars,	and	
airports.		
People	often	
have	tears	of	joy	
when	listening	
through	their	
telecoils!	
For	free	
presentations,	
resources,	and	a	
venue	map,	
email	“LetsLoop	
Colorado	
@gmail.com”.	

Loops, telecoils aid hearing in public places 
	

Looping campaign continues 
Despite	shutdowns	during	the	COVID-19	pandemic,	Wynne	
Wyman	continued	her	campaign	to	loop	as	many	public	
buildings	as	possible.	She	has	applied	for	a	second	grant	from	
the	Colorado	Commission	for	the	Deaf,	Hard	of	Hearing	and	
DeafBlind.	She	is	a	member	of	the	national	HLAA	Get	in	the	
Hearing	Loop	Committee,	and	is	the	founder	of	Let’s	Loop	
Colorado.		
	Hearing	loops	are	copper	wires	that	encircle	meeting	rooms	
and	connect	microphone	sounds	directly	to	hearing	aid	
telecoils.	A	telecoil	is	a	small	copper	coil	installed	in	the	
majority	of	hearing	aids	and	almost	all	cochlear	implants.	It	
serves	as	a	wireless	receiver	for	phones	as	well	as	hearing	
loops.	
	Wynne	also	provides	technical	assistance	to	organizations	
when	they	install	other	types	of	assistive	listening	systems,	
such	as	FM	and	IR.	
At	the	June	19	meeting	of	the	Denver	Chapter,		Wynne	invited	
members	to	join	her	on	her	journeys	around	the	state	to	visit	
buildings	with	hearing	loops.	She	can	also	help	members	who	
would	like	to	request	hearing	loops	at	locations	in	their	own	
communities.		
For	more	information,	visit	www.loopcolorado.org.	
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The	Hearing	Health	Foundation	has	
launched	a	campaign	called	Operation	
Regrow,	which	aims	to	raise	funds	to	
develop	technology	to	restore	hearing	
by	regrowing	damaged	hair	cells.			
As	a	first	step,	researchers	will	examine	sensory	cells	
in	various	species,	and	try	to	learn	how	they	can	be	
regenerated	after	damage,	according	to	the	project’s	
director,	Lisa	Goodrich,	Ph.D.	of	Harvard	Medical	
School.	
	“The	good	news	is	we	know	it	is	possible,”	she	says.	
“Hair	cells	regenerate	naturally	in	fish	and	chicks,	
and	even	in	newborn	mice.	By	
studying	these	systems,	we	can	
design	a	blueprint	for	what	needs	to	
happen,	and	then	use	our	rich	
understanding	of	the	cells	and	
molecules	of	the	mammalian	
cochlea	to	make	it	happen.”	She	
likens	the	way	hair	cells	regenerate	
in	immature	animals	to	the	way	our	
skin	heals	after	being	cut.	
	
Supporting	cells	
One	thing	research	has	already	
revealed,	Goodrich	explains	in	an	
HHF	webinar,	is	that	the	so-called	
“supporting	cells”	that	form	a	
foundation	for	hair	cells	may	be	
equally	important	for	hearing,	as	
they	can	act	as	stem	cells.	“We	now	
know	which	supporting	cells	relate	
to	which	hair	cells	in	different	
species,”	she	adds.	
The	goal	is	to	find	a	way	to	make	
undifferentiated	cells	into	hair	cells,	
and	to	implant	them	into	the	
cochlea.	Other	research	into	gene	
therapy	and	stem	cell	development	
could	provide	future	means	of	
delivery—that	is,	ways	of	getting	
the	technology	into	ears.	
	

It	could	be	10	years	or	more	before	we	see	usable	
results,	Goodrich	notes.	“We	still	have	a	long	way	to	
go,	but	I’m	optimistic,”	she	says.	“The	future	really	is	
bright.”	
	
Mighty	mice	
In	a	new	study	published	July	31	in	the	online	journal	
cell.com,	a	group	of	scientists	tried	to	determine	why	

adult	mammals	have	lost	the	ability	
to	regenerate	damaged	tissues,	
including	hair	cells,	when	fetal	and	
newborn	offspring	are	able	to	do	so.	
They	studied	mice,	and	found	that	a	
particular	set	of	genes	turns	off	this	
“transdifferentiation”	ability	in	stem	
cells	as	mammals	begin	to	mature.		
In	the	mice,	manipulation	of	those	
genes	let	them	continue	activating	
supporting	cells	to	allow	hair	cell	
regrowth.	

	

‘The	good	news	is	we	know	
it	is	possible.’	
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By	Linda	Bilodeau	
Out	of	the	blue,	I	received	an	email	with	an	invitation	
to	my	50th	high	school	class	reunion.	After	a	former	
classmate	described	all	of	the	reunion	festivities,	she	
mentioned	having	read	my	columns.	Intrigued,	I	
exchanged	emails	with	her	only	to	discover	that	my	
former	classmate	had	hearing	loss	in	high	school,	a	
fact	that	I	did	not	know.	She	told	me	her	hearing	loss	
was	discovered	during	our	freshman	year,	
necessitating	hearing	aids,	which	she	hid	under	her	
long	brown	hair.	“I	was	mortified	to	think	that	
anyone	might	notice	them,”	she	wrote.		
Her	statement	made	me	realize	the	difficulties	
teenagers	with	hearing	loss	face.	The	teen	years	are	
full	of	challenges,	a	time	when	young	people	venture	
out	socially,	educationally,	and	emotionally.	In	order	
to	navigate	the	growing-up	years,	teens	must	learn	to	
trust	in	order	to	gain	confidence.	Living	with	hearing	
loss	may	diminish	confidence	levels.	Teens	need	
understanding,	care,	and	guidance.	
	
Be	aware	of	the	signs	
Since	the	1990s,	
audiologists	have	seen	a	
30%	increase	in	hearing	
loss	in	teens,	mostly	due	
to	listening	to	loud	music	
through	earbuds.	Hearing	
loss	in	teens	may	also	
stem	from	trauma	or	
illness,	and	like	adults,	
teens	do	experience	
sudden	hearing	loss.	
I	first	noticed	difficulty	
hearing	as	a	teenager.	I	
loved	music	and	spent	
hours	listening	to	the	5th	
Dimension,	The	
Temptations,	The	Beatles,	
and	The	Carpenters.	
However,	I	realized	I	did	
not		hear	the	lyrics	to	my	
favorite	songs.	I	would	
replay	my	45s	over	and	
over	before	I	could	
understand	the	vocalist.	
There	were	other	signs	as	
well.	I	went	from	being	an	
A	student	in	junior	high	
to	a	B	student	in	high	

school.	My	mother	told	me	it	was	because	I	did	not	
pay	attention.	No	one	picked	up	on	the	fact	that	I	was	
turning	up	the	radio	and	television	in	order	to	hear.	
My	hearing	loss	was	not	diagnosed	until	I	was	26.	At	
the	time,	I	was	told	I	had	lost	35%	of	my	hearing.	In	
the	absence	of	trauma	and	viral	disease,	and	because	
my	father	suffered	from	hearing	loss,	the	doctor	I	saw	
suggested	that	my	hearing	loss	was	congenital.	
	
A	challenge	for	parents	
I	exchanged	several	emails	with	my	former	
classmate.	She	told	me	that	she	had	adopted	two	
daughters;	one	had	hearing	loss,	the	other	was	deaf.	
Her	family	had	to	learn	sign	language	in	order	to	
communicate	with	the	child	who	couldn’t	hear.	She	
said	there	were	challenges	as	her	girls	grew	up,	but	
because	of	her	own	hearing	loss	experiences	as	a	
teenager,	and	because	she	was	a	teacher,	she	was	
able	to	help	her	girls	live	normal	lives.	In	fact,	she	
reported	that	her	daughters	have	college	educations	
and	that	she	is	now	a	grandmother.	

Parents	need	to	pay	attention	to	
the	signs	of	hearing	loss	in	their	
teenagers,	which	include	a	lack	
of	a	desire	to	socialize,	behavior	
problems,	turning	up	the	
television	volume	or	problems	
with	grades.	Parents	should	take	
note	of	subtle	behavioral	
changes,	which	are	often	
confused	with	the	normal	
growing	pains.		If	you	are	unsure	
about	your	teen’s	behavior,	ask	
your	physician.	
	
Find	help	and	support	
Should	your	teen	be	diagnosed	
with	hearing	loss,	treat	the	
hearing	loss	and	find	help	and	
support	for	you	and	your	teen.	
Modern	audiology	provides	
options	for	all	types	and	levels	of	
hearing	loss.	Aids	and	implants	
can	help	young	people	lead	
normal	lives.	If	your	son	or	
daughter	is	diagnosed	with	
hearing	loss,	support	them.	Help	
them	see	that	hearing	loss	
doesn’t	have	to	dictate	who	they	
are	and	what	they	can	do.	<>		

	

Meandering through the hearing world 
	

Teens with hearing loss need care and support 

Cochlear	kid:	Denver	Chapter	member	
Sahar	Reiazi	with	her	twins	at	home	in		
Tehran.	Her	son	has	hearing	loss,	and	wears	
a	cochlear	implant.	
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By	Paula	DeJohn	
The	day	was	hot,	sunny	and	dusty,	as	a	record	
number	of	visitors	streamed	into	the	Arapahoe	
County	Fair	in	late	July.	Most	were	human,	but	there	
were	plenty	of	other	species.	My	friends	and	I	arrived	
too	early	to	meet	the	steers,	pigs	and	oxen,	but	kids	
were	lined	up	for	a	sheep	rodeo,	and	sheriffs	paraded	
on	horseback.	And	corn	dogs…does	that	count?	
It	seemed	every	crafter,	baker	and	local	business	had	
a	booth,	and	most	were	giving	away	souvenirs.	I	
thought,	what	if	HLAA	had	a	booth?	What	if	we	
handed	out	earplugs?	What	if?	
	
From	the	Arapahoe	County	newsletter:		
The	Arapahoe	County	Fair	rebounded	from	its	
COVID-related	cancellation	in	2020	by	welcoming	a	
record-breaking	36,854	attendees	to	the	four-day	
event.	This	was	about	10,000	more	visitors	than	the	
previous	record	high,	which	was	set	in	2019.	
A	single-day	record	of	15,722	people	entered	the	
Fairgrounds	on	Saturday,	which	forced	Fair	
organizers	to	stop	admitting	new	visitors	around	8	
p.m.	County	and	public	safety	officials	concluded	that	
the	crowd	and	traffic	volume	in	and	around	the	site	
made	it	too	risky	to	safely	admit	more	people	should	
an	emergency	occur.	Out	of	an	abundance	of	caution,	
the	decision	was	made	to	halt	new	entries,	and	any	
unused	Saturday	tickets	were	honored	on	Sunday.	
	

	

	
	

Shay,	a	fair	participant,	
looks	after	her	sheep.	

They gave a fair… 
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The	Arapahoe	
County	Sheriff’s	

Department	
showed	off	its	
patrol	horses.	

One	of	the	
first	events	
was	a	junior	
rodeo	for	
children	and	
sheep.		

Denver Chapter events 
The	Denver	Chapter	meets	via	Zoom	on	the	third	Saturday	of	each	month,	
from	1	p.m.	to	2	p.m.	While	non-members	are	welcome,	we	encourage	all	to	
join.	Suggested	annual	contribution	is	$15.	To	find	out	where	to	send	your	
contribution,	or	to	be	added	to	the	invitation	list	for	future	meetings,	email	
hladenver@gmail.com.		
The	annual	picnic	will	be	our	first	in-person	event	this	year,	on	September	11	
at	Creekside	Park	in	Glendale,	from	noon	to	3	p.m.	Bring	your	own	food.	We	
will	reunite	and	share	stories	at	a	safe	distance.	Creekside	Park’s	address	is	
4400	E	Virginia	Ave.,	Glendale,	CO	80246,	east	of	Colorado	Blvd.	and	south	of	
Burns	Park.	
	

…and everybody came 


